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Software

AvePoint.

AvePoint Maintenance Service

AvePaomnt’'s Standard and Premier Maintenance semvice plans provide IT depariments more time 1o focus on other projects and
less time managing AvePoint software. AvePaint provides basic support service (Standard Maintenance) and advanced
suppart service (Premier Maintenance). This imely and refiable service will ensure you get most out of the DocAve software
suite.

Maintenance Level Standard Premier
Email / Web Support Tickels Response Time . .
; Ny See response b T sponse | slow
(During business supnort hours) rasponse time Deiow See response time belo
Voice Message Response Time {During 2 Hours 1 Hour

business support hours)

Support through: Emadl, Phone, Websile (Support Tickets, WebEx Web

Support Channel Conferencing

Monday {o Friday 7:90am- 247 Support Answering Service during off-
Support Hours 7:00om GWT housrs with 1 bour response kime

Apte. We wilf mare 0F 5l @0 10 Deal iNe rasponse Liies Loted above. bot busmess sondlians vl vary.

Email/ Web Support Ticket Response Time Based on Severity of Issue

Severity: Low — 48HR window for infliat response

= Minorissue, which does net mpact produgsion emircnment
= Documentation ermor that does not directly impact a job on production
= Feature or suggaslion for erhancemant

Severity: Medium — 24HR window for infiral response

= Anissue effecting production envirenment al a minor level
= very limited directimpact on operations

Severity: High — 4HR window for initial response

= Anissue effecling production environmen! 3t 2 major fevel
= Producticn environment i$ operational, but DocAve activities are limited
= Long-line adverse effects can lead to productivity being hindered

Severity: Very Bigh - 2HR window or initial sesponse

+  DocAve acliviies on production enviropment are completely moperabis
= higjor restoration or project is at a mission-critical state
= Severe impact on business operations

Contact Information

By Email:
*  Support@avepoint.com
By Telephone,

= During business hours {7.00am-7:00pm GMT):
*  Main Line: +44 (()207 600 G057 option 2

= During off-hours (7:00pm-7:00am GMT}":
= Main Line: +44 {0)207 GOC (927 option 2

*Onty Premier Mantenance customers are entitied 1o off-hour support
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DocuSign Envelope 1D: 8661E7218-55AA-4ECF-83CE-CBO3D75F87F0

To:

Central Bureau of Slalistics
Kanfel Nesharim St.66
Jerusalem

Israel

14 September 2021

To Whom [t May Concern:

Please be advised that, as at the date of this letter, SRL Software Products Ltd, registered in Israel
under company number 510914450 (now merged into Team Software Ltd., company number
520039355), is the only perpetual reseller for AvePoint UK, Ltd. that is registered in Israel.

Yours faithfully,

AvePaint UK, Ltd.

DocuSigned by:

79244664856E430...
Hans Delleman

Chief Sales Officer

AvePoint UK, Ltd| 3rd Floor, Watchraker Court | 33 St John's Lane | London EC1M 4BJ | England
Prione +44 (0) 207 421 5199| Fax +44 (0) 203 514 1308 SalesUK@avepoint.com



12:24 ,2.11.2021

https:f/ofan6.merkava.gov.il/sap{bD10Z5ZjP TQwMCZyPVgmZD 1taW4d=)/bc/bsp/sap/bspwd_basics/print.do?crm-ext-integration=true

TNk P90 ,N Y2 NI2IN 0'h NN oY hNwenn 4000539703 :anxa 0101 nmo

DuNe | nnepnn xwn | g wr | ooasn | o7 oooon | opeo | nwpnn apn niepn | oaons/mivynnmnwn | ovpw noion
o'y oM
149,999.85 TINYPNN D20 TR NIAYA (72700 K71 BOID  (0IBRUO 4000539703 v
4000539703 ...wynan ' 1von

N'BoIuLOY N'TINN NJW'IN
07 IUTIINN N2YYN - ATWann U Tem
7200 Vo

TINNNYT DA DIoTs

- WYY TN PTNNNI 290D ,6"V3 NI 0T N3N DY DRYENN

TR I

L0007 AT OIOD0

won

02N Ty

npoNon TN
TINEND Ao
;01079 210
THIWRTINN NIRA
H{mon)y'in won
TORN NYAN [9IR
...0"11m2 719 von

TNWPNN A0

7272 10D MIONDL NATHY AT

TN 90 - {29)3 mpn
ATY1 NUTNN NPT D0

NTIem 'Tion NN - XK'y

JFIN Mpn
lrihh ¥t
NTMAYRG DR

vogLv

Alo

:nﬁmn_._.oﬁm:m.Bm_.wmcm.mosm__.mmvﬁugONmen._.DEgON<v<mBNU‘_E<§uz_cn\cmu\mmﬁemvénlcmmmom.ﬁz:».n_o..voqa.mxz:ﬁmaqmzo:nqcm 12



Z/L  sna=uoheifeju-pe-wio opuldisoseq pmdsysdes/dsapai=rMmell dZWBALAZONMD L dIZgze L ga)des/) aob easyawrguejoy:sdny

(N CURNU LORNU

uotl: -

OOl mulld

URAKIL/UULOILE/GLOIYLY

whiGie e db vudmug

ocela

uouc.a L6Loig

UNLCGO

Mim dmL

AN vudpuug

GLhE

GULull GLOIO TN, mo&mmmcoov. tudmAug fO UTLU WY Wty ﬂa..ﬂh coGd luu
snai=uolelfisju-xe-wio, oprundsoseq pmdsaydes;dsqagi(=pmet L CZWBALAZONMD 1 7570 Lgadesyraob eaesalr gue)oyfsdny

b202'LLe’ eeigl



Vicky Zimerman
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